
   
 

 

 

 

Terms and Conditions 

Acceptance of Therapy Terms 

I confirm that the health and medical information I have provided is accurate and 
complete to the best of my knowledge, and I understand that The Neuro Therapy Place 
bases its assessment of my suitability for services on this self-declared information. If 
my medical situation changes, for example, a new diagnosis, a change in medication, or 
recent surgery- I agree to inform The Neuro Therapy Place before my next session. My 
medical information will be accessed only by staff involved in my care and treated in 
confidence in line with our Privacy Policy. 

I understand that the therapies offered by The Neuro Therapy Place are not a substitute 
for medical treatment, and that it may take several sessions before I notice any benefit. 
Outcomes and benefits will vary depending on my lifestyle, ongoing medication, and 
general health, and no specific outcome can be guaranteed. I understand that if I provide 
inaccurate or incomplete information, the safety and effectiveness of any treatment or 
therapy may be affected. I accept that I participate in any treatment or therapy at my own 
risk, and that The Neuro Therapy Place does not provide medical advice, diagnose health 
conditions, or prescribe treatments 

 

Health and Safety  
Where necessary, I consent to being assisted using a hoist, wheelchair, or other 
recognised transfer procedure on an emergency basis. I understand that, under normal 
(non-emergency) circumstances, I am responsible for arranging my own physical or other 
assistance, in line with The Neuro Therapy Place's policies. 

Access and Mobility  
We ask for this information so we can make any adjustments needed to support your 
access, communication, or participation, to ensure you can access our services safely 
and comfortably. 

Where necessary, we may put in place a Personalised Emergency Evacuation Procedure 
(PEEP) to ensure we can support you safely in the event of an evacuation or other 
emergency. This may include the use of a hoist, wheelchair, mobility aid, or other 
appropriate procedures, depending on your needs. 

 



   
 

 

 

 

 

Data Protection 
In accordance with UK data protection law (including the UK GDPR and Data Protection 
Act 2018), all personal, health, and medical information supplied to The Neuro Therapy 
Place will be held in the strictest confidence and will not be passed to any third parties 
without your consent, except where required by law. Your personal, health, and medical 
information (data) will only be used for the purposes outlined in our Privacy Policy/ 
Statement. If you have any concerns regarding how your information is stored or used by 
The Neuro Therapy Place, please contact our Data Protection Controller.  

Contact Details:  

Data Controller, Geneveive Harrison 
The Neuro Therapy Place 
40c Swanfield 
Edinburgh  
EH6 5RX 
T: 0131 554 5384 
Email: genevieve@theneurotherapyplace.org.uk  
 
Further Information:  

The Information Commissioners Office – Scotland 
45 Melville Street 
Edinburgh  
EH3 7HL 
T: 0303 123 1115 
Email: scotland@ico.org.uk  

Communications 
• News and updates about our services 
• Requests for essential feedback and client surveys 
• Monthly information on fundraising events and activities 
• Changes to our services 
• Other relevant updates from our organization 

 
You can change your preferences or unsubscribe at any time. See our Privacy Policy for details.  
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